
 

Attending your appointment via video call (Near Me) 
 
Where appropriate, you can attend your healthcare consultation online via a video 
call. 
 
Video calling is as convenient as a phone call, with the added value of face-to-face 
communication. 
 
It can save you time and money and brings your care closer to home. 
 

   

video call wfwWI K‡ji gva¨‡g Avcbvi mvÿvrKv‡i AskMÖnb KiæY  (Near Me †bqvi wg) 

†h ‡ÿ‡Î Dchy³ †mLv‡b Avcwb AbjvBb Z_v wfwWI K‡ji gva¨‡g Avcbvi ¯̂v¯’¨ †mev msµvšÍ 

civg‡k© AskMÖnb Ki‡Z cv‡ib|  

wfwWI Kj †dvb K‡ji gZ mywe`vRbK| Avi Zv‡Z gy‡Lvg~wL †hvMv‡hvM Kivi gZ g~j¨vqb Kiv nq|  

G‡Z K‡i Avcbvi mgq I A_© evPv‡Z cvi‡eb Ges Avcbvi ¯̂v¯’¨‡mev N‡ii Kv‡Q wb‡q Avm‡e|  

 

Where do I go to attend my appointment? 
 
On your web browser, you put the URL given to you on the address bar of your 
web browser. 
 
You do not need to travel to attend your appointment. You will enter the clinic’s 
online waiting area. 
 
The health service is notified when you arrive online and your clinician will join you 
when ready. 
 
There is no need to create an account.  
 
Any information you enter is not stored.  
 

  

Avgvi Gc‡q›Ug¨v›U ev mvÿvrKv‡ii Rb¨ Avgv‡K †Kv_vq nvwRi n‡Z n‡e? 

Avcbvi web browser I‡qe eªvDRv‡i Avcwb BD Avi Gj (URL) ms‡hvRb Ki‡Z n‡e hvnv 

Avcbvi I‡qe eªvDRv‡ii G‡Wªm ev‡i cv‡eb| 

Avcbvi Gc‡qb›U‡g‡›Ui Rb¨ Avcbv‡K †Kv_vq hvZvqvZ Ki‡Z n‡e bv| Avcwb Ab jvB‡b wK¬wb‡Ki 

A‡cÿvi Rb¨ wba©vwiZ GjvKvq A‡cÿv Ki‡eb| 

Avcwb hLb Ab jvB‡b DcbxZ n‡eb ZLb †nj_ mvwf©m Zvnv Rvb‡Z cvi‡e I Avcbvi Wv³vi hLb 

cÖ ’̄zZ ZLb Avcbvi mv‡_ Ask MÖnb Ki‡eb|  

‡Kvb GKvD›U †Lvjvi cÖ‡qvRb †bB| 

Avcwb †h mg ’̄ Z_¨ AšÍ©fz³ Ki‡eb Zvnv gRyZ ivLv n‡e bv|  

 



 

What do I need to make a video call? 

• Good internet connection  

• A private, well-lit area where you will not be disturbed during the 
consultation 

• One of these web browser 
o Google Chrome on a desktop, laptop or Android tablet or 

smartphone 
o Safari on an Apple iMac, MacBook, iPad or iPhone 

• Web-camera, speakers and microphone 
 

 

wfwWI K‡ji Rb¨ Avgvi wK‡mi cÖ‡qvRb? 

•  fv‡jv B›Uvib¨vU Kv‡bKkb| 

•  GKvšÍ e¨vw³MZ Av‡jvwKZ RvqMv †hLv‡b Av‡jvPbvi mgq †Kn †Kvb ai‡bi e¨vNvZ m„wó 

Ki‡ebv| 

•  wb‡Qi GKwU I‡qe eªvDRvi   

Google Chrome ¸¸j µg, j¨vcUc A_ev Android AvbWª‡qW Uve‡jU wKsev 

smartphone ¯§v©U‡dvb| 

 Apple iMac Av¨cj AvBg¨vK Safari mvdvwi , MacBook g¨vKeyK, iPad or 

iPhone AvBc¨vW wKsev AvB‡dvb|  

• I‡qe K¨v‡giv, w¯úKvm© I gvB‡µv‡dvb|  
 

Is it secure?  
Video calls are secure. Your privacy is protected. The video room is private and 
only authorised clinician can access. 
 
How much does a video call cost? 
The video call is free, except for your internet usage. 
 
How much internet data will I use? 
You don’t use any data while you are waiting for a clinician to join you.  
A Near Me video call uses a similar amount of data to Skype or FaceTime. 
 

 Bnv wK wbivc`? 

wfwWI Kj wbivc`| Avcbvi ‡MvcwbqZv iwÿZ _vK‡e| wfwWI †h K‡ÿ †mB K‡ÿ Wv³vi I 

Aby‡gvw`Z e¨vw³ Qvov Avi †Kn _vK‡eb bv| GKvšÍ e¨w³MZ Kÿ|  

wfwWI Kj Ki‡Z KZ LiQ jvM‡e? 

 Avcbvi B›Uvi‡bU e¨envi Qvov wfwWI Kj Ki‡Z †Kvb LiQ jvM‡e bv|  

Avwg B›Uvi‡b‡U KZUzKz WvUv e¨envi Ki‡ev? 

Avcwb hLb Wv³vi AskMÖnb Kivi Rb¨ A‡cÿv Ki‡eb †m mgq Avcbvi †Kvb WvUv LiQ n‡e bv|  

Near Me ‡bqvi wg wfwWI K‡ji Rb¨ Skype  wKsev FaceTime Gi mgcwigvb WvUv LiQ 

nq|  



Get ready to make video calls.  
It is recommended that you “Make a Test Call” a few days before your 
appointment. This will check if you have the required internet connection, web 
browser and to get familiar with Near Me. 
 
Make sure you use one of the following web browsers: 

• Google Chrome (Windows 7+, Android 5.1+, MacOS 10.11+) 

• Apple Safari (MacOS 10.12+, iOS 11.4+) 
 
Go to nearme.scot website or the URL (web address) given to you for your 
appointment.  

 

wfwWI Kj Kivi Rb¨ cÖ¯‘Z _vKzb| 

Avcbvi G‡cv‡q›U‡gb‡›Ui K‡qK w`b Av‡M Avcbv‡K “Make a Test Call” †U÷ Kj Kivi Rb¨ 

mycvwik Kiv n‡”Q| G‡Z K‡i Avcbvi B›Uvi‡bU Kv‡bKkb ev ms‡hvM I I‡qe eªvDRvi wbwðZ 

nIqv hv‡e Ges Avcwb †bqvi wg Gi e¨vcv‡i cwiwPZ n‡Z cvi‡eb|  

Avcwb wbwðZ KiæY †h Avcwb wb‡Qi I‡qe eªvDRv‡ii GKwU e¨envi Ki‡Qb: 

• Google Chrome (Windows 7+, Android 5.1+, MacOS 10.11+) 

• Apple Safari (MacOS 10.12+, iOS 11.4+) 

Avcwb nearme.scot wKsev URL (web address) I‡qe G‡Wªm †Lhvj KiæY hvnv Avcbvi 

G‡cv‡q›U‡g‡›Ui Rb¨ †`qv n‡q‡Q|  

English evsjv 

Video call instruction for “Test 
Call” and attending your 
appointment: 

‡U÷ Kj I Avcbvi G‡cv‡q›U‡g‡›U nvwRi ev 

ms‡hv‡Mi Rb¨ wfwWI Kj Gi wb‡ ©̀kbv| 

1. Open the Chrome or Safari browser Chrome wKsev Safari eªvDRvi Lyjyb| 

2. Enter the website address (URL) that 
is given in your appointment letter. 
Type the URL on the address bar (top 
of your web browser and not on 
Google Search). 
 

2. Avcbvi Gc‡q›U‡g›U Gi †h wPwU †`qv 

n‡q‡Q †mB wPwU‡Z D‡jøwLZ I‡qemvBW 

G‡Wªm (URL) AšÍ©fz³ KiæY| URL UvBc 

Kiæb Avcbvi address bar G‡Wªm ev‡i 

(hvnv Avcbvi I‡qe eªvDRv‡ii Dc‡i 

Google Search)b‡n| 

 



 

Are you ready to make video calls? Avcwb wK wfwWI Kj Ki‡Z cÖ ’̄zZ Av‡Qb? 

Click the following button to test your 
device, connection, microphone and 
web camera set up. Note: This test 
does not actually make a call. 

wb‡Qi †evZvg¸wj wUcyb I Avcbvi hš¿wU, Zvi 

ms‡hvM, gvB‡µv‡dvb I I‡qe K¨v‡givi ms ’̄vcb 

cixÿv KiæY| g‡b ivL‡eb GB †U÷ ev cixÿv 

Avm‡j Kj Kiv bq|  

Test Call  ‡U÷ Kj 

  

Enter the Waiting Area Waiting Area A‡cÿvi RvqMvq cÖ‡ek KiæY| 

Click the following button to enter the 
NHSG xxx waiting area: 

wb‡Qi †evZvg¸wj wUcyb Gb †nBQ Gm wR xxx 

Gi A‡cÿvi Gwiqvq cÖ‡ek Kivi Rb¨|  

Start video call Start video call wfwWI Kj Avi¤¢ KiæY|  

 

3. Click “Test Call” to make a test call 
 
Click “Start Video Call” to enter the 
waiting area for your appointment 
 

3. ‡U÷ Kj Kivi Rb¨ “Test Call”  wUcyb 

ev wK¬K KiæY| 

Avcbvi G‡cv‡q›U‡g‡›Ui Rb¨ I‡qwUs 

Gwiqvq  cÖ‡e‡ki Rb¨ “Start Video 

Call”  wUcyb ev wK¬K KiæY 

4. The system will check if you have 
everything in place to make a Near Me 
call. It will check: 
(1) Connection speed 
(2) Speaker  
(3) Microphone and  
(4) Video.  

4. GB wm‡÷g ev wbqg Near Me †bqvi 

wg Kj Kivi Rb¨ me wKQz cixÿv Ki‡e| GUv 

cixÿv Ki‡e: 

(1) ms‡hv‡Mi ev Kv‡bKk‡bi MwZ|  

(2) ̄ úxKvi. 

(3) gvB‡µv‡dvb 



 
You may be asked to click “continue” 
or “yes”. If asked, “allow access to 
microphone and video”, click “yes”. 
 

 

(4) wfwWI 

Avcbv‡K nqZ: ejv n‡Z cv‡i “continue” 

Pvwj‡q †h‡Z wKsev “yes”n¨vu| hw` ejv nq 

“allow access to microphone 
and video”, gvB‡µv‡dvb I wfwWI‡Z 

cÖ‡e‡ki my‡hvM w`b ZLb “yes”. wK¬K 

KiæY|  

5. Enter your details (first name, last 
name, date of birth (day/month/year), 
phone. 
Click the small box. 
Click Continue. Wait to connect your 
call. 
 

5. Avcbvi Z_¨ wjLyb ( bv‡gi cÖ_g Ask, 

bv‡gi †kl Ask, Avcbvi Rb¥ ZvwiL( w`b, 

gvm I ermi) †dvb bv¤̂vi|  

‡QvU e‡· wK¬K KiæY| 

wK¬K KiæY Continue I Avcbvi ms‡hv‡Mi 

Rb¨ A‡cÿv KiæY|  

 

 

 

 

 

 

 

 



 

6. You will go to a private video waiting 
room. You will hear music and a 
welcome greeting. The healthcare 
provider sees you arrive in the waiting 
area queue.  
Wait until the clinician connects your 
call.  
 
If you require an interpreter, they may 
already be present in the video room 
when you join. You will see both the 
clinician and the interpreter. 
 
 

6. Avcbv‡K GKwU cÖvB‡‡fU ev e¨vw³MZ 

wfwWI IqvBwUs iæ‡g ms‡hvM ‡`qv n‡e| 

Avcwb m½xZ I ¯̂vMZ Awfev`b Gi AvIqvR 

ïb‡eb| ¯̂v¯’¨ †mev cÖ`vbKvix Avcbv‡K 

I‡qwUs Gwiqvi jvB‡b †`L‡Z cv‡eb| 

Avcbvi K‡ji mv‡_ Wv³v‡ii ms‡hv‡Mi Rb¨ 

A‡cÿv Ki‡Z _vKzb|  

Avcbvi hw` †Kvb B›Uvi‡cÖUvi ev †`vfvlxi 

cÖ‡qvRb nq Zvnviv nqZ: BwZg‡a¨ †mB iæ‡g 

Ae ’̄vb Ki‡Qb| Avcbvi mv‡_ hLb ms‡hvM 

†`qv n‡e ZLb Avcwb Wv³vi I B›Uvi‡cÖUvi 

ev †`vfvlx Dfq‡K †`L‡Z cv‡eb|  

 


