MpucbcTBanTe Ha Bawwua npernen ype3 Buaeo pasrosop (Near Me or Attend
Anywhere)

AKo e noaxoasauwo, MoXxeTe fia npucbeTBaTe Ha BalwuaTa sgpaBHa KOHcynTaus OHMaunH,
4ypes BUOEO pasroBop.

Bugeo pa3roeopa € CbLWO TOJIKOBA y,1:|,o6eH KOJIKOTO Teﬂed)OHeH pas3rosop, C
eaNHCTBEeHaTa passimka, 4e ce Bxgarte Jinue B nue C npernexaawuns.

Taka cnectaBaTe Bpeme 1 napu, JokaTo nosiydaBaTte NoOMOLL, OT BKbLLUM.
Kak Mora na npucbCcTBamMm Ha MOSIT OHJTauH npernen?

CnoxeTte nuHKa 3a uMHTepHeT cTpanuuaTta/URL, konto Bu e gageH B nUCMOTO, B
ropHOTO nose Ha Balums yeb bpayabp.

Hama Hyxga ga nbTyBaTe, 3a ga npucbeTBaTe Ha npernepa. lle Bnesete BbB
BMpTyanHaTa OHNalH YakarnHs Ha KnuHuKaTa.

Hue we 6baem yBeJOMEHU, KOrato Blie3eTte 1amMm U Bawwmar JieKap Lwe ce BKJIHO4H,
KOrato € roTos.

Hama Hyga oa cbagasarte npodumn.

MHdopmaumaTa, KosaTo cnogensate HaMa ga 6bae cbxpaHeHa.

KakBo Mu e Heo6xoanMmo, 3a Aa HanpaBA BUAeo obaxaaHeTo?
e nobpa MHTEPHET BPb3Ka;

e VYeMHEHa N OoCBEeTEHa CTad, KbAETO Aa MOXeTe Oa roBopute CMOKOWHO MO
BpemMe Ha KOHCYINnTauunAaTa,

e eaVH OT NocoyeHuTe aBa yeb-bpayabpa;

o Google Chrome Ha pgeckton, nanton wnu Android Tabnetr wnm
CMapTdOH;

o Safari Ha Apple iMac, MacBook, iPad unun iPhone

e Yeb-kamepa, BUCOKOroBOPUTEN N MUKPOGOH.
Be3onacHo nu e?
Bupgeo pasroBopute ca 6e3onacHu. BalwaTta noBepMUTENCHOCT € 3alumTeHa.
Buaeo craaTta e nnyHa 1 camo ynbITHOMOLLIEH NTEKap MOXe ada Bnese.
Konko cTtpyBa Buaeo pasrosopa?
Bugeo pasroBopa e 6e3nnaTeH, KaTto MK3MYNM LieHaTa 3a UHTEPHeTa.
Kornko MHTepHeT AaHHMU LWe nsnonssam?
He nanonasate HMKaKBM MOBUNHU AaHHW JOKATO YakaTe nekaps Aa ce nNpucbeauHu.

EonH Bnuso o MeH Buaeo pa3roBop 13nonssa CXOAHO KONIMYECTBO MOOWMHN OaHHU
konkoTto Skype nnu FaceTime.



MpuroTBeTe ce 3a BUAeo ob6axaaHeTo.

MpenopbumtenHo e ga “Hanpasute npobHo obaxapaHe /“Make a Test Call” Hsakonko
OHW npeau npernefa. Taka we npoBepuTe gann mmaTte HeobxoaumuTe UHTepeT
Bpb3ka 1 yeb 6pay3bp U We ce 3ano3HaeTe ¢ bnnso o Mek.

Mons yBepeTe ce, Ye uanonssarte eauH oT cnegHuTe yeb-bpaysbpu:
Make sure you use one of the following web browsers:
e Google Chrome (Windows 7+, Android 5.1+, MacOS 10.11+)
e Apple Safari (MacOS 10.12+, iOS 11.4+)

OTnageTe Ha canTa Ha nearme.scot unu Ha uHTepHeT nNuHka URL, konto Bu e gageH
3a npernega.

UHcTpykuun 3a Buaeo pasrosop “lMpobHo Ob6axaaHe/Test Call” n BknrouBaHe
KbM nperneaa “3anoyHn Buageo Pasrosop/Start video call”:

English Bbnrapcku
1. Open the Chrome or Safari browser 1. OTBOpeTe Chrome unu Safari
Opay3sbpa.

2. Enter the website address (URL) that | 2. BbBegeTte yebcanta (URL), konTo
is given in your appointment letter. Bu e pageH B nucmoTto. HanvweTte
Type the URL on the address bar (top | nmeTo Ha yebcanTta URL B noneTo 3a
of your web browser and not on agpeca (B ropHaTa 4acT Ha Bawwums
Google Search). bpay3bp, a He B Google Search).




Are you ready to make video calls?
Click the following button to test your device, connection,

microphone, and web camera setup.
Note: This test does not actually make a call.

2@ Test call

(Windows, Android, MacOS) Use the Google Chrome web browser
(Mac05, i0S) Use the Safari web browser
Enter the Waiting Area

Click the following button to enter the
NHSG CAMHS waiting area:

@] Start video call ©

Need help or more information?

Setup guide
Troubleshooting

Are you ready to make video calls?

[oTOBM NK CTe Aa 3ano4vHeTe
pasrosopa?

Click the following button to test your
device, connection, microphone and web
camera set up. Note: This test does not
actually make a call.

HaTtucHeTte cnegHusi 6yToH, 3a Aa
TecTBaTe BawwuTe ycTponcTBo,
WHTEepPHET Bpb3Ka, MUKPOGOH 1 yeb
Kamepa.

Test Call

MpobHo Ob6axxpaHe

Enter the Waiting Area

Bneste B YakanHaTta

Click the following button to enter the
NHSG xxx waiting area:

HatuncHete cnegHmna 6yToH , 3a Aa
Briesete B NHSG xxx yakanHaTta

Start video call

3ano4yHeTe BMAEO pa3roBop

3. Click “Test Call” to make a test call

Click “Start Video Call” to enter the
waiting area for your appointment

3. Hatuchete “Test Call”, 3a pna
HanpasuTe NpobHo obaxaaHe

HaTtucHeTte “Start Video Call”, 3a
Ja BrneseTe B 30HaTa 3a YakaHe
3a Bawmwms nperneg

4. The system will check if you have
everything in place to make a Near
Me call. It will check:

(1) Connection speed
(2) Speaker

4. Cwncrtemarta LWe npoBepun ganm
BCWYKO € roToBo, 3a Aa
3anoyHeTe obaxaaHeTo. e
nposepu:

(1) CkopocTtTa Ha Bpb3KaTta




(3) Microphone and (2) Bucokorosoputen

(4) Video. (3) MukpodoH 1
(4) Bngeo
You may be asked to click “continue”
or “yes”. If asked, “allow access to Moxe na 6baeTe nomonexHu ga
microphone and video”, click “yes”. HaTUCHeTe ,npoabrkeTe’/

“continue” nnu ,p0a“/ “yes”. Ako
CcTe NOMOJIEHM 33, ,M03BONeHNe
3a JOCTbN 40 MUKPOMOOH 1
Buaeo“/ “allow access to
microphone and video”,
HaTucHeTe ,aa“/ “yes”.

5. Enter your details (first name, last 5. BbBegete Bawwute getannm (Mwe,
name, date of birth (day/month/year), | ®amunusa, [lata Ha paxgaHe

phone.

(neH/meceun/rogmHa), MmobuneH

Click the small box. HOMEp).
Click Continue. Wait to connect your HaTtucHeTe mankarta KyTuika.

call.

HatucHete MNpoabmku/Continue.
M3yakanTte gokaTo ce CBbpXKeTe.

Video Call Setup (x

NHSG Child and Adolescent Mental
Health Service

Waiting Area: NHSG CAMHS

The person this call is about:
* Mandatory Fleld

First Name*
Last Mame™
Date of Birth* |dd {f mm
Phone* 01632 000 000
Where can you be reached?

This personal information is only used during the call, then deleted.

[1 | accept the Terms of Use and Privacy Policy and agree that NHS
Attend Anywhere uses cookies in accordance with its Cookie Policy

& Your details are being transferred securely.




6. You will go to a private video waiting | 6. LLle oTuaeTe B nuyHa Buaeo cras

room. You will hear music and a 3a yakaHe. LLle yyeTe my3uka un
welcome greeting. The healthcare nosgpaBuTENHO CbobLLEHME.
provider sees you arrive in the waiting | [JoctaB4nka Ha 3gpaBHU yCryru e
area queue. pa3bepe, Ye cTe Ha onalukaTta
Wait until the clinician connects your Yakaiu.

call.

N3uakanTte gokaTo nekaps npyeme
If you require an interpreter, they may | obaxxgaHeTto Bu.

already be present in the video room
when you join. You will see both the AKO nmaTte Hyxxaa oT npeBojad Te
clinician and the interpreter. MOXe [Ja ca Beye BbB BUOEO CcTaaTa,
koraTto ce BkntounTe. LLle Bugnte
KaKTO iekaps, Taka u npesogaya.




