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NHS is National Health Service

NHS — HauioHanbHa cnyx6a
OXOPOHMU 340pPOB 'A

NHS is public funded healthcare system
in the United Kingdom (UK). There is
NHS England, NHS Scotland, NHS
Wales and NHS Northern Ireland

NHS — ue diHaHcOBaHa aepxaBoto
cucTemMa OXOpPOHM 340pOB 'a 'y Benukin
BpuTaHii. Taki cuctemmn oyHKLIOHYOTb
B AHrnil, LloTnanAii, Yenbci Ta
MiBHIYHIN IpnaHail.

In Scotland, the healthcare system (NHS
Scotland) is responsibility of the Scottish
Government.

Y WoTtnangaii 3a cuctemy OXopoHu
3gopos 'a (NHS Scotland) Bignosigae
ypaa WoTtnangii.

The healthcare system in Scotland may
be different how you access healthcare
in different countries.

Cnctema 0xOpOHM 340pPOB 'A B
LoTnanaii moxe BigpisHATUCS Big
3BUYHOI MEeOMYHOI JONOMOTIN B iHLLINX
KpaiHax.

NHS Grampian provides the healthcare
services in Aberdeen, Aberdeenshire
and Moray.

HauioHanbHa cnyx6a 0XopoHu 300poB’s
y ['pemnieni Hagae MeaunyHi nocnyrv B
AbepauHi, AbepanHwmpi Ta Mopei.
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Care in the NHS

NMocnyrn NHS

Care services is categorised as Primary
Care and Secondary care.

Mocnyrn 3 HagaHHA MeanYHOT LONOMOrn
MICTSATb NEPBUHHY Ta BTOPUHHY MeONYHI
AO0MOMOrW.

People with healthcare need will first
access primary care services —

e GP (family doctor)

e dentist

e oOptician

e pharmacy

JTrogu, aki noTpebyroTb MeanYHOT
AO0MNOMOrn, cnoyaTky oTpMMarTb JOCTYN
A0 Nnocnyr NepBUHHOI MeUYHOT
Jonomoru —

e TepanesTa

e cCTOMaTOMOra

e OKynicTa

e anTeKku

If they need specialist care, the GP,
dentist or optician will REFER them to
secondary care — hospital or specialist
care.

Axkwo noTpibHa cneuianizoBaHa
aonomora, nikap-tepanesT, CTOMaTOor
abo OKyniCT BXe HanpaensaTb Ha
BTOPVHHY AOMOMOry — ctauioHapHe abo
cnevianisoBaHe NiKyBaHHS.

In Scotland, people do not go directly to
hospital or specialist services. They have
to be referred by a GP or other health
professional.

Y WoTnanaii ntogn He 3BepTaroTbCs
HanpsiMy o0 nikapHi abo
crevjianisoBaHUX Nocnyr. Ix NoBMHHI
cnpsiMyBaTu nikap-tTepanesT abo iHLi
MeOWYHI NpaLuiBHUKMN.

Important information you need to

access the NHS

e Your complete name

Date of birth (day/month/year)

Address

GP Practice

CHI number (Community Health

Index number, this is your NHS

number)

e Any document to confirm your identity
or help with healthcare cost

Baxxnuea iHgpopmauisi, HeobxigHa onsa
poctyny go NHS.
e Bauwe noBHe im 's
e [laTa HapooKEHHSA (AEeHb, MicALpb,
piK)
e Appeca
e MegunyHa kapTka
e HOMEP CHI (ingekc cycninbHoi
OXOPOHW 300POB'S , Lie Ball HOMep
NHS)
o bByab-skuMn QOKyMeHT, Wwo
nigTeepaxye Bawly ocoby abo
gonomMarae 3 BuTpataMm Ha OXOPOHY
340poB '

You must inform the GP Practice or
hospital any changes in your name,
address or phone number.

Bu maete nosigomntu nikaps-tepanesTa
abo nikapHIo Npo Byab-AKi 3MiHW Y
CBOEMY iMeHi, agpeci abo Homepi
TenegoHy.
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NHS Grampian can provide interpreting
and translation service for patients.

e Face to face interpreter

e Telephone interpreter (Language
Line)

e Interpreter for video consultation
(Near Me/Attend Anywhere)

HauioHanbHa cnyx6a 0XopoHu 300poB’s
y F'pewlnieHi MOXXe HagaTu nauieHtam
Nnocnyrn yCHoro Ta NnMcbMOBOro
nepeknagis.

e OyHui ycHMM Nepeknagav
e TenedoHHUN Nepeknagay
(6araTomoBHa niHis)

e [lepeknagay ons
BileOKOHCYNbTauil

Ask an English speaking family or friend
to inform the NHS staff so staff can book
an interpreter for the healthcare
appointment.

[MonpociTe aHrMOMOBHUX poauyiB abo
Apy3iB NoBigoMnTK cniBpobiTHMKIB
HauioHanbHoT cny6u 300pos' 1, wob
BOHW MOIMK 3abpoHOBaTH Nepeknagaya
OS5 BaLWOT 3yCTPidi 3 MeanKamu.

NHS Grampian healthline

TenedoHHa niHia HauioHanbHOI
CNyX0n OXOpPOHM 380pPOB 'A Yy
'pemnieHi

Open Monday to Friday
9am to 5pm
Tel: 08085 202030

Mpautoe 3 NoHeainka no n 'aTHULK
39: 0000 17:00
Ten: 08085 202030

Local service information about any
matter relating to your health and how to
access local health services in Grampian
(Aberdeen, Aberdeenshire and Moray).

IHcbopmaLis npo micuese
o6cnyroByBaHHS LWOAO0 NUTaHb, NOB
'93aHMX 3 BalLUMM 300POB' M, K
oTpMMaTu SOCTYyN 40 MeANYHUX NoCnyr
no6nuay y 'pemnieni (AbepauH,
AbepanHwup Ta Mopen).

Speak to a trained health advisor who
can get an interpreter on the phone.

MoroBopiTb 3 KBanigikoBaHNUM
KOHCYNbTaHTOM 3 NUTaHb OXOPOHMU
3[0pOB 'A Yyepes nepeknagada.

NHS Inform

www.nhsinform.scot

NHS Inform

www.nhsinform.scot



http://www.nhsinform.scot/
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Right Care, Right Time

Know who to turn to

MpaBunbHa Typ6oTa y
noTpioHun yac

3HauTe, [0 KOro 3BepraTtucs

GP (Doctor)

GP (nikap-TepaneBT)

GP is General Practitioner. GP is a
family doctor.

GP — ue nikap 3aranbHol npakTukun. GP
— CciMenHuK nikap.

GP works in a place called Surgery,
Practice or Health Centre.

Jlikap 3aranbHOI NPaKTUKN NpaLoe Yy
LeHTpax Xipyprii, Tepanii Ta OXOPOHW
3[0pOB'4A.

It is important to REGISTER with a GP
Practice so you can the healthcare you
need.

3po6itb MOMNEPEOHIV 3anuc go
nikaps ona oTpuMaHHs HeobXxigHo|
MeaMn4HOI JOMOMOTIHU.

GP Practice can register you as
temporary or permanent resident.

Jlikap-TepaneBT MOXe 3apeecTpyBaTu
Bac Ha TMM4YacoBil Ta NOCTINHIN
OCHOBaX.

Be familiar how GP Practices provide
healthcare

O3HanomTecs 3 npasunaMmm CTOCOBHO
npunomMmy meguka

To see a doctor, you must book an
appointment.

o6 3BepHyTUCS OO nikaps, NOTpPibHO
3anucaTtucs Ha npumom.

Arrive on time.

ByabTe NyHKTyanbHi.

Arriving late for an appointment even for
a few minutes will result to cancellation
of your appointment slot.

MpnbyTTS i3 3ani3HEHHSIM Ha 3yCTpiY
HaBITb Ha KifnlbkKa XBUINWH Npu3Bege 40
CKacyBaHHS NpUMOMY.

To book an appointment:

e Phone the GP reception

e Some GP Practices use online
consultation called eConsult (English
only). Go to the GP website.

3abpoHoBaTK 3yCTpiy:
e 3artenedoHynte OO NpuManbHi
nikaps-tepanesTa.
e [leski cimenHi nikapi
BUKOPUCTOBYOTb OHMaWH-
KOHCynbTaLil, SiKi Ha3nBaTbCA
eConsult (Tinbkn aHrNiNCbKo
MOBOI0). [NepenaiTe Ha caunT.

GP Practice can offer you an
appointment:
e By telephone consultation

Jlikap-TepaneBT MOXe Ha3HaA4YNTU
NPUNOM:
e 3a gonomorot TenegoHHoT
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e Video consultation (Near Me/Attend
Anywhere)
e Face to face appointment

KOHCynbTauil
e BigeokoHcynbTauil
e OcobwucTol 3ycTpivi

There is no guarantee for same day
appointment.

Hemae rapaHTin, L0 Bac npunmMmyTb Yy
TOW e OeHb.

All appointments are being triaged — this
means that people with the greatest
need are seen first.

“All appointments are being triaged” —
O3Ha4ae, Lo Noan 3 HanbinbLIO
notpeboto € y npiopuTeTi.

No walk in — it means you cannot turn
up to a GP Practice and get an
appointment then and there.

“No walk in” — BM He MOXXeTe NPUNTK Ha
npunom 6e3 nonepenHbLOro 3anucy.

Appointment for each patient is 10
minutes.

Ha koxHoro nauieHta — 10 XBUIUH.

GPs are supported by other health
professionals such as Nurse
Practitioner.

Jlikapsim 3aranbHOI NPaKTUKK
aornomararoTb iHWi MeguyHi npauiBHUKM,
Taki K Megcectpa.

Be familiar with the:

GP Practice opening times
(Mon to Fri 8am to 6pm)

When GP are closed — weekend and
public holiday.

OsHanomTecsa 3:

Yacom poboTu nikapsa-tepanesTa
(3 noHeginka no n 'atHuuto 3 8: 00 go
18: 00)

Konu nikapi He npautooTe: BUXigHI Ta
CBATKOBI AHi.

Please treat our NHS staff with
courtesy and respect.

Byab nacka, ctaBTecs A0 Hawwux
cniBpoGiTHUKIB HauwioHanbHOI
cnyx6u 340poB 'A 3 noBaroto.

Unacceptable Behaviour:

Aggressive behaviour, violence, verbal
abuse, shouting etc to staff or other
people

Police Scotland can be called and can
press charges against the person.

Patient can be de-registered from the
GP Practice.

Henpunyctnma nosegiHka:

ArpecvBHa nosefiHka, HacUNbCTBO,
3HeBara, Kpuku 4o nepcoHany abo
IHLUMX Noaen.

Y Takmx Bunaakax noniuis WoTtnaHaii
MOXe NpubyTn N BUCYHYTU

3BUHYBA4Y€HHA NMPOTU JNTIOOUNHN.

MauieHTa BigMOBNATLCS 06CnyroByBaTH
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Such behaviour can result a delay in
your care.

y AaHOMY MeANYHOMY 3aknagi.

Taka noBefjiHka MOXe nNpu3BecTn o
BigKNageHHa Mmean4yHol AOMNOMOrn.

Cancellation of appointment

CkacyBaHHA npunomy

If you cannot attend an appointment,
please inform the GP Practice as soon
as possible so your appointment slot
can be given to someone else.

AKLLO BN HE MOXeTe NPUATN Ha
npunom, 6yab nacka, skHanwwBeuaLe
noBigoMTe Npo ue nikapsi-tepanesTa,
o6 Balle MicLue Morna 3avHATY iHLWa
noanHa.

Prescription (Prescribed
medication)

PeuenT (Mpu3HayeHi niku)

If the doctor prescribes medication, they
will give you a prescription note. You
need to take the prescription note to a
pharmacy to get the medicine. All
prescription medicines are free.

Ao nikap sBunuLle niku, Bam
BnaaayTb peuent. LLo6 oTpumat niku,
NoTpPiGHO 3BEPHYTUCSA 3 peuenTomM Ao
anTeKkWu. Yci BUnucaHi niku €
0Ee3KOLLUTOBHMUMM.

Sometimes the GP can send the
prescription note directly to a pharmacy
of your choice and you can collect the
medicine from the pharmacy.

IHoAi nikap MoXe HagicnaTu peuenT
©e3nocepeaHbO B anTeky Ha Baw BuUGIp,
i B MOXeTe 3abpaTtu Nniku 3 anTeku.

Repeat Prescription of medicines

If you regularly take medicines
prescribed by your doctor, you can
place the order your medicines before it
runs out. This is called repeat
prescription.

MoBTOpPHE NPU3HAYEHHS NiKaPCbKUX
3acobiB

AKWOo BU perynsapHo npunmMmaeTe niku,
NPU3HaYeHi BawnUM nikapem, BU MOXeTe
nonepeaHbLO 3aMOBUTK CBOI NikK. Lle
Ha3nBa€ETbCHA MOBTOPHUM
NPU3HaAYEHHAM.

To order your repeat prescription, you
can do this by:

e Phone

e Use the online service

Bu moxeTe 3aMOBUTU NOBTOPHE
NpU3HaYeHHa Yepes:

e TenedoH
. OHnainiH-cepsic

It is your responsibility to check how
much medicine you still have and when
to ask for repeat prescription.

Bu HeceTe BianoBiganbHICTb 3a
nepeBipKy TOro, CKifibKu NiKiB y Bac LWe €
I KOS NPOCUTUN MOBTOPHOIO
NPU3HAYEHHS.

Do not order medicines when you still
have plenty supply because the GP or

He 3amoBnanTe nikn, Mmaoym goctaTHin
3anac, OCKinbKu nikap-tepaneBT abo

6
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pharmacist can review your medicines.
Avoid waste of medicines.

dhapmaueBT Mae JoCTyn Ao iHdopmauii.
He HexTyinTe nikamn.

Pharmacy

anTeky

There are some conditions that you can
speak to a pharmacist and you do not
need to go to a GP.

I[HKONIM BU MOXXETe NoroBopuUTH 3
hapmaLeBTOM, i NOTpeba y 3BEpPHEHHI
A0 nikapsa-TepaneBTa 3HUKHE.

You do not need an appointment in a
pharmacy.

Bam He noTpiGHO pobuTn 3anuc B
anrteui.

A pharmacist or trained member of the
pharmacy team will give you advice and
provide medicine, if needed.

dapmaueBT abo HaBYEHUI YreH
nepcoHarny nopaguTb Ta HagacTb Niku,
AKLO Le HeobXxiaHo.

Pharmacy First Scotland

Pharmacy First Scotland

If you have a minor iliness or condition*,
you can go to any pharmacy to ask for
advice and medicines.

AKWwo y Bac He3Ha4YHe 3axXBOPHOBAHHSA
abo posnaa, BM MOXeTe 3BEPHYTUCS A0
Oyab-sIKoi anTeku 3a nopagoto Ta
nikamu.

Minor illness or conditions such as:
Acne, allergies, athlete’s foot,
backache, blocked or runny nose, cold
sores, constipation, cough, cystitis,
diarrhoea, earache, eczema, headache,
head lice, haemorrhoids, hay fever,
impetigo, indigestion, mouth ulcers,
pain, period pain, shingles, skin
conditions such as cellulitis or insect
bites, sore throat, threadworms, thrush,
urinary tract infection (UTI), verrucas,
warts

He3Ha4Hi 3axBOprOBaHHA Ta
po3naaun, Taki fK:

Byrpi, anepris, enigepmoditia cton,
Oinb y cnuHi, 3aknageHicTb Hoca abo
HeXMWTb, NPOCTYAW, 3anop, Kallenb,
uncTuT, giapeq, 6inb y Byxax, eksema,
ronoBHuM Binb, BOLLI, remopown,
nenTocnipos, iMneTuro, npodnemu
TpaBfeHHsd, cToMaTuT, Binb,
nepiogn4yHnn Binb, NULWan, LWKIPHI
3axBOPIOBaAHHSA, Taki Ak uentoniT abo
YKyCU Komax, 6inb y ropni, HUTKONoAioHi
4YyepBU, MONOYHMLS, iHdEKLIA
ceyvoBumBigHnx wnsaxis (ICLU),
bopoaasku

Pharmacist can give you specific free
medicines for some minor illness or
conditions.

dapmaLeBT MOXe HagaTu Bam
KOHKPETHi Be3KOLUTOBHI Nik1 NpoTK
AEesIKNX He3Ha4YHUX 3axBoptoBaHb abo
posnagis.

Cost of medicines (Scotland)

BapricTb nikis (LLloTnaHais)

e Prescribed medicines by GP are free

e Jlikn, npnaHayeHi nikapsimm




Equality and Diversity
April 2022

e Some medicines are free from the
pharmacy (Pharmacy First Scotland)

e You can also buy some medicines
(except prescribed medicines)

3ararnbHOI NPaKTUKK, OE3KOLLTOBHI.
e [Jleski nikn 6e3KoLTOBHI Bif
antekun (Pharmacy First Scotland)
e [lesiki nikn moxHa npmnabaTtu
(kpiM NpU3HaYeHnx)

The pharmacist will ask you some
information such as your name, date of
birth, address, post code and GP
Practice you are registered with.

dapmaueBT 3anuTae y Bac NeBHYy
iHbopmaLito, Taky SK Balle iM 'a, aaTa
HapOKEeHHSA, agpeca, NoLTOBUN
iHOEKC, Y SKi NONIKNiHILi BY
3apeecTpoBaHi.

They may need to refer you to another
health professional such as GP, dentist,
optometrist or other NHS service if they
feel your condition needs further
investigation or more specialist care.

Takun npauiBHUK MOXe HanpaBuUTK Bac
A0 nikapsa-TepaneBTa, CTOMaTonora,
okynicta abo iHLWOI cry>xou
HauioHanbHOT crny6u 300poB ', AKLWO
BalL cTaH noTpebye noganbLoro
jocnigkeHHsa abdo 6inbLuoi
crewianizoBaHoi JOMOMOIHU.

It is good to use a pharmacy close to
where you live and where you can
regularly collect your prescription
medicine.

[obpe BrKopuCTOBYBaTU anTeky
no6nm3y Toro mMicus, oe Bu
NpoXuBaeTe, i e BU MOXeTe perynsipHo
OTPMMYBaTU peLenTypHi Niku.

Should I go to a GP or pharmacy?

Kpawe nitn oo nikapsa-tepaneBTa 4un
B anTeky?

Pharmacists are experts in medicines
and can help with minor health
concerns. They can give you advice and
treatment (if you need) it for various
minor illness or conditions. Pharmacists
can provide certain medicines and
products on the NHS, all of these are
proven to be effective in treating health
conditions. You can get some
medicines for free or if you want a
specific medicine/product, you may
have to buy it.

dapmaueBTH € ekcnepTamu B ranysi
nikapcbkux 3acobiB i MOXyTb 4OMOMOITH
3 He3Ha4YyHUMuU ripobriemamu 3i 300po8
'am. BOHWM MOXYTb JaTy BaMm nopagu T1a
niKyBaHHS (AKLLO NOTPIOHO) Npu pi3HNX
HEe3Ha4YHNX 3axXBOPIOBAHHAX abo
poanagax. PapmMaueBTn MOXYTb
HafaBaTu NeBHi Nikapcbki 3acobu, LWwo
edEeKTUBHI B NiKyBaHHiI Npobnem 3i
340poB 'ssM. Bn moxeTe oTpumaTu gesiki
nikn 6e3koWTOBHO abo0, AKLLO BU Xo4eTe
NeBHWUI NikapCbknin 3acib/npoaykT, Bam,
MOXINNBO, OBEAETLCSA NOro KynuTMy.

If the pharmacist thinks it's better for
you to see your GP or other health
professional, they can advise.

Bu moxeTe oTpumaTin nopagy
drapmaueBTa 3BEpPHYTUCA A0 Jlikaps-
TepaneBTa abo iHWOro Mean4yHoro
npauiBHMKa.
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Dentist

CtomaTtonor

A dentist will be able to help you with
tooth pain, oral hygiene and mouth
injuries and mouth swelling.

CtomaTtonor gonomoxe Bam npu 6ot
y 3ybax, 3 ririeHoto poTa, Npu TpaBMax
Ta HabpsKax y pOTOBIN NOPOXKHUHI.

If you need dental advice or you are not
registered with a dentist, please call

Akwo Bam noTpibHa cTomaTtonoriyHa
KOHCynbTauist abo B He 3apeecTpoBaHi
y cTomaTorora, 6yab nacka,
3arenegoHymnTe

NHS Grampian Dental Information
Advice Line (DIAL)

Mon to Fri 8am to 6pm
Tel 0345 456 5990.

NHS Grampian Dental Information
Advice Line (DIAL)

(3 noHeainka no n ‘aTHuuto 3 8: 00 Ao
18: 00)
Ten. 0345 456 5990.

DIAL can assist in finding a dentist for
you if you have tooth pain, mouth injury
or mouth swelling.

DIAL (HABIP) HomepiB moxe
AOMOMOITH y MOLLYKY CTOMaTosIora,
AKLWoO Bac Typbye 6inb y 3ybax, ririeHa
poTa, TpaBMa abo Habpsik y pOoTOBIN
NOPOXKHWHI.

DIAL will assess your case as
urgent/emergency or non-emergency.

[13BiHOK 3a6e3neunTb OLiHKY BUNAOKY,
SIK TEpPMiHOBOro/Haa3BmyanHoro abo
HEEeKCTPEHOrO.

NHS dental examination is free of
charge in Scotland.

CrtomaTonoriyHe obcTtexxeHHa NHS €
6e3kowToBHUM Yy LLoTnaHaii.

NHS dental treatment is free or at
reduced cost if you belong to some
groups of patients or receive specific
benefits.

CrtomaTonoriyHe nikyBaHHsA NHS €
0e3KOLWTOBHNUM abo 3a 3HWKEHO
LiHOM, AKLLO BM HanexuTte 40 NeBHUX
rpyn nauieHTiB abo oTpMMyeTe NeBHi
ninbru.

There are specific treatments under the
NHS.

NHS Hapae KOHKpeTHe nikyBaHHS

NHS dental patients pay 80% of the
cost of dental treatment. Dentist can ask
payment in advance and charge a
patient if they do not attend the
appointment.

MauieHTn cTomaTonoriYHOT Cryou
NHS cnnauytotb 80% BapToCTi
CTOMAaTOMOrYHOrO JiKyBaHHS.
Ctomartonor MoXxe nonpocuTn onnaTty
3aspganerigp i CTArHyT/ nnaTty 3
nauieHTa npy Nponycky npunomy.

There is “help with health care cost” and
the dentist will explain this to you.

IcHye "gonomora 3 BuTpaTaMmu Ha

OXOpPOHY 300pO0B 'A", cToMaTornor
NOSICHUTb BaMm Lie.

Some people have private dental

[esaki ntogn marTb npuBaTHe
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insurance to pay for dental care and
treatment.

cToMaTonoriYyHe cTpaxyBaHHA Ans
onsiaTu CToMaTonoriYHoro gornsay ta
NiKyBaHHS.

Call NHS24 on 111 for out of hours

3aTtenedoHynte B NHS24 3a
HoMepoMm 111 y HepoGoumi yac

Optometrist

OkynicTt

You can go to any optometrist for an
eye check or if you have any eye
problem.

Bu moxeTe 3BepHyTUCA 00 Byab-AKOro
oKynicTta ans giarHocTnkn abo
YCYHEHHSA NpobriemMn 300poB'st OYeEN.

The optometrist can examine your eyes
to detect defects in vision, signs of
injury, ocular diseases or abnormality.

OnTOMETPUCT MOXe OrMAHYTU BaLli OMi,
LWo6 BNABUTU feddeKkTn 30pY, O3HAKN
TpaBMU, OYHI 3aXBOPOBaHHS abo
aHomanil.

For free eye check, you must be
registered with a GP.

[ns 6e3KOLLTOBHOI NEpeBIPKMN o4en Bu
NOBWHHI ByTN 3apeecTpoBaHi y nikaps-
TepaneBTa.

Eye glasses or contact lenses are not
free, but some people can get voucher
or healthcare support for this.

Okynsapun abo KOHTaKTHI NiH3K HE €
6e3KOLWTOBHUMM, ane nNesHi noan
MOXYTb OTPUMATK 3HUXKKY abo
doiHaHCOBY MIATPUMKY.

Out of Hours NHS24

Y Hepo6ounn yac NHS24

Non-emergency health care (evening,
weekend or public holiday)

HeekcTpeHa meanyHa gonomora
(Beuip, BUXigHUM abo CBATKOBUN
AeHb)

If you need to see a doctor in the
evening or weekend, and cannot wait
for your GP Practice to open, phone
NHS24 on 111.

Akuwo Bam NOTPiGHO 3BEPHYTUCSA OO
nikaps BBevepi abo y BUXigHi gHi, i BK
He MOXeTe JoveKkaTucs BiOKpUTTA
kabiHeTy nikapsa-TepanesTa,
3atenedoHnynte B NHS24 3a Homepom
111.

They can advise about your health
condition or arrange for you to see an
out of hours doctor or health
professional.

BoHu gagyTb nopagy CTOCOBHO BaLIOro
300poB ' abo AOMOBMATLCA NPUMNOM A0
nikapsa abo MeanyHoro npauiBHuKa, siki
AOCTYMHi y Hepobounn yac.

When you call 111, you will hear an

Konu Bu 3atenedgoHyete 111, Bu
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automated answer and you will be
asked to press a lot of phone buttons.
NHS24 call handlers have access to
telephone interpreters.

The call handlers will also ask you many
guestions.

novyete aBToMaTUYHY BigNoBiab, | Bam
Oyae 3anponoHOBaHO HATUCHYTU
KHOMKW TenegoHy.

O6pobHukK a3siHkiB NHS24 matoTb
[OCTyn Ao TenedOHHUX Nepeknagadvis.
OBpoBHUKKN O3BIHKIB TAKOX
CTaBUTUMYTb BaM BaraTo 3anuTaHb.

Minor Injury Unit

BipaineHHA He3HaA4YHUX TPaBM

If you are injured and need urgent
medical attention, but not life
threatening.

Akwo Bu TpaBMoOBaHi 1 noTpebyeTte
TEepMiHOBOI MeNYHOI ZonoMory, ane ue
He 3arpoXxye XUTTHo.

To access Minor Injury Unit, please call
NHS on 111 to discuss your injury and
the best course of action and where
necessary, you will be given an
“attendance time” to go to the Minor
Injury Unit. Attendance time is the time
for you to go to the Minor Injury Unit.

o6 oTpumaT gocTtyn Ao BiadineHHs
He3Ha4HuX TpaeM, Byab nacka,
3atenedoHynTe 0o HauioHanbHOT
Cnyx6u 0XOpOHU 300POB 't 3@ HOMEPOM
111, wWob obroBopuTY Bally TpaBMy Ta
Hawnkpawmm cnocib nikysaHHsa. Bam
Oyne 03By4YeHO "yac BigBigyBaHHA"
BiaA4iNeHHs HE3HAYHMX TPaBM.

Minor Injury Units are located in
Aberdeen Royal Infirmary, Dr Gray’s
Hospital in Elgin and some community
hospitals.

BipaineHHsa 3 He3Ha4YHUX TpaBm
po3TalloBaHi B nikapHi AbepauHy,
nikapHi goktopa Npes B EnriHi Ta
AEesIKUX TPOMaACLKNX NiKapHSX.

Emergency (A&E and 999)

Hap3sBuyanHa cutyauina (A&E Ta
999)

For any medical emergency that is life
threatening, limb-threatening, seriously
ill and life is at risk.

[ns 6yab-gKkoi MeguyHol Haa3BUYamHoOI
cuTyauil, ska € HebesneyHow Ans
XUTTH, CTAHOBUTb 3arpoay KiHLUiBKaMm,
CEPWNO3HOK XBOPO6OIO.

Emergency such as suspected heart
attack, stroke, severe breathing
difficulties, severe bleeding or severe
injury.

HapgssuyanHi cutyadil, Taki 9K nigospa
Ha iH(PapPKT, IHCYNbT, 3HaYHi TPYAHOLLI 3
ANXaHHSM, cunbHa KpoBoTeya abo
BaXkKka TpaBMma.

e Call 999 (Emergency Services)
e Go to A&E (Accident and
Emergency)

e 3arenedoHynTe 3a HOMEPOM
999 (cnyx6bu ekcTpeHoi AONOMOrKn)
e [lepengitb oo cekuii no A&E
(HellacHuM BMNagokK Ta
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Hag3BUYanHa cuTyauid)

When you call 999, you have to say
which service you need:
e Ambulance

Konu Bu TenedoHyeTe 3a HOMEPOM
999, BM NOBUHHI cKa3aTu, ska nocnyra
BaM noTpibHa:

e Police o llBnakoi gonomorun
e Fire Brigade o [loniuii
e Coastguard o [loxexHoi Gpuragn
o BeperoBoi 0XOpoHu
Reminder: HaragyBaHHs:

Do not go to A&E because you cannot
get an appointment with your GP

Do not go to A&E because you are not
registered with a GP and you need to
see a doctor for minor ailment or
condition

He 3Beptantecs go A&E, nuwe Tomy
LLIO BU HE MOXETe 3anucaTucs Ha
npuMom J0 nikaps-TepanesTa.

He 3BepTtantecs go A&E, Tomy Lo BM
He 3apeecTpoBaHi y nikapsi-tepanesTa, i
BaM NoTpiBHO 3BEPHYTMCA OO Nikaps 3
NpUBOAY HE3HAYHOMO 3aXBOPIOBAHHSA
abo pos3nagy.

For more information, contact:

Equality and Diversity
NHS Grampian
Tel 01224 551116 or 552245

Email: gram.communications@nhs.scot
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